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Introduction:

Recently, some customers report having trouble when downloading raw data files from
ASHTECH LOCUS and PROMARK?2 Receivers. The trouble occurs after they have
upgraded the Ashtech Solutions software V2.6 to V2.7

Known Problems:

The Ashtech Solutions Download software can not connect to a LOCUS receiver through the
IR port. The following message appears on the computer screen:

Download

@ Data Source has not been connected !

Occasionally, there could be a transfer error when downloading large raw data files from
PROMARK 2 receivers. This problem seems to occur on computers running Windows 98SE
more often.

Work around:

The problem can be fixed by using the old version of Download, V2.60
After the Ashtech Solutions V2.7 installation on your computer, overwrite the 2 following
files in Ashtech Solutions/Bin folder

Dload32.exe (dated on 08/08/2002; 225 280 bytes)
Engine32.DLL (dated on 08/08/2002; 139 264 bytes)

Those 2 files can be downloaded from the Thales Navigation FTP site at:

ftp.thalesnavigation.com
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